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Rental and cancellation terms and conditions 

 
 

You agree to comply with these rental and cancellation policies when purchasing 

products and services from the company.  

 

The equipment is always handed over ready for use. Equipment rental is paid at the 

time of rental by card or invoice sent in advance by email. The lessor undertakes to 

return the equipment in the condition in which it was leased and, if necessary, to 

compensate for the damage and damage caused. The deductible for equipment 

broken during the rental period (careless or incorrect use) is 50% of the recommended 

price of the product. The customer is also liable for any damage caused to the 

equipment by other persons during the rental period and for the damage caused by 

their pets. The company checks the equipment after the rental and is obliged to 

report any damage caused by the rental of the rental instrument within two days of 

the transfer. The price of the rent includes the service of equipment. The customer is 

obliged to report any defects in the equipment immediately. The customer is 

responsible for complying with transport and safety regulations when using 

equipment and equipment. The rental period begins at a pre-agreed location when 

the equipment is picked up and ends at the agreed time when the equipment is 

received, or the customer leaves the equipment at a pre-agreed location during the 

agreed time. The customer is not allowed to rent the equipment further. If the 

customer has to cancel the reservation, the service provider must be notified 

immediately of the cancellation. If the customer cancels their reservation when the 

start of the reservation is less than 1 day, 50% of the rental price will be charged for 

the reservation. In cases of force major, the service provider may cancel the contract 

and the customer will be notified immediately. In this case, the customer has the right 

to receive the full refund of the price paid.  

 

These rental and cancellation policies are valid until further notice.  

 

 


